www.fosteringkids.org.nz

Annual Report
Introduction …………………………………………………………………………….

3

Chairperson’s Report …………………………………….………………………...

4

Chief Executive’s Report ……………………………..…………………………..

5

Vision, Mission & Values …………………………………………..……………..

6

Strategic Direction ...…………………………………………………………………

7

Critical Support Programme ...…………………………………………………..

8

Training Programme …………………………………………………………………

9

Regional Support ..……………………………………………………………………

9

Achievements……………………………………………………………………………

10

Associations ……………………………………………………………………………..

11

Financial Statements
Independent Auditors Report …………………………………………………..

1

State of Financial Performance .…………………………………………………

2

State of Movement in Equity .……………………………………………………

3

Statement of Financial .……………………………………………………………..

4

Note for Financial Statements .………………………………………………….

5-7

2

Fostering a brighter future
for vulnerable children through people
who care
Fostering Kids is the voice of Fostering families in New Zealand.
In 1976 a group of foster carers who recognised the importance
of working together toward positive outcomes for children in
care established our organisation, the New Zealand Families FosterCare Federation Incorporated.
Fostering Kids is the only national organisation contracted to provide services to all those caring for children not biologically their
own. This includes Grandparents raising grandchildren, Whanau/
Kin carers and those providing a Home for Life.
As such we are uniquely placed to represent the views and concerns of all those involved in foster care. We do this through
training, advice, advocacy, policy development, information, publications, individual projects and support services.
We also strive to inform, influence and persuade policy-makers
and to improve public understanding of foster care.
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Our Board
I think it is appropriate to commence my report
by acknowledging our wonderful staff at Fostering Kids.

Our Head Office Staff, Regional Support Coordinators and Training Staff that drive Fostering Kids
are a remarkable group of people.

We also have an amazing group of volunteers
that provide essential support to our members. I
am sure that I speak for the many caregivers that
our volunteers have helped, when I say a big
thank you.

Colin Hardgrave

(CHAIR) Central North Rep

Edwina Poynton

(VICE CHAIR)

Diana Halsted

Financial Specialist

Peter Edmonds

Cultural Advisor

Dr Nicola Atwool

Sector Specialist

Liz Tere Tai

Upper North Representative

David Broderick

Lower North Representative

Racquel Lewis

Upper South Representative

Janice Purchase

Lower South Representative

NGO Rep

As an organisation we have experienced exceptional growth with our current membership now exceeding four
thousand. This growth has created an increased demand for caregiver support. Our staff and volunteers have
stepped up to the mark and the Board sees this as a catalyst for the years ahead.

We are very fortunate to have such a capable leader in Linda Surtees. As our CEO Linda has shown a commitment to making this organisation an effective voice for caregivers. Linda has established a very positive relationship with Child Youth and Family and other non-government organisations.

Fostering Kids has mapped out a proposal to increase our support for caregivers. Linda and the team with the
full support of the Board has put together what we think is a very strong case for consideration by Government.

I would also like to thank my fellow Board members for their continued input and commitment. This group of
people have a wide diversity of backgrounds and skills that they have willingly provided for the benefit of our
charity. As a Board we are confident that our charity is well prepared to meet the challenges ahead.

I could not finish without acknowledging the work done by our caregivers in providing a home for the vulnerable
children in their care. I know that I can speak for the Board, staff and volunteers when I say that your commitment to these children is the backbone of our organisation.

Colin Hardgrave
Board Chairperson
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Strategic planning and team commitment has delivered some outstanding results for Fostering Kids New Zealand in 2014-2015. Our vision is that Every Fostering Family is empowered, supported and trained to provide a
safe and nurturing home. I am very pleased with the progress to date as we are firmly focused on appropriate
steps toward this.
This has been a another significant year for Fostering Kids with numerous achievements including the development of a business plan for “Improving Outcomes for Children in Foster Care”, this was presented to the Minister of Social Development in April 2015. This plan is a major achievement for Fostering Kids and represents the
voice of our caregiver membership at a high level. Research was undertaken on the state of care in Australia,
with learning from past and recent changes to their care structure. An important caregiver support survey was
well supported by our members that ensured the business plan truly represented the views of our caregiver
members. I want to thank all those that participated in the survey, I believe 864 responses provided the largest
survey of caregivers in New Zealand to date.
Our paper has made several practical recommendations for improvement to the care system. These include:


Increasing the age of children leaving care up to 23 years to allow our young people the opportunity to undertake tertiary studies should they choose to.



Introducing National Standards of Care to provide for appropriate support, training and oversight of caregivers.



A structured model of wrap around support and training for caregivers that is responsive to the individual
needs of the child in the context of the family, including Home for Life and Whanau care.

We are a national organisation, focusing on the care family to provide the highest possible care for our most at
risk children and young people. We believe Fostering Kids is well positioned to deliver a future of high quality
support and training to caregivers in a structured and meaningful way.
I am very pleased to advise we have established new community offices in Nelson, Masterton and Auckland with
Christchurch due to open in October. This should provide a base for caregivers and improve access to our services.
We are also excited to announce we have entered a partnership with Te Wananga o Aotearoa and have second
and third year Social Work students on placement with us. We feel this is a fantastic opportunity for students to
gain a sound understanding of the caregiver experience prior to them entering the workforce.
We have a new Regional Coordinator position in the Taranaki/Wanganui region to improve support and training
for this district. We plan to continue to grow our frontline team to ensure caregivers are well supported and
trained.
I would like to close by thanking our incredibly dedicated and passionate team of Board Members, Managers,
Regional Coordinators, National Office staff and last but by no means least, the amazing team of over 100 volunteers that keep us going. A huge thank you to our sponsors L’Oreal Paris for their incredible support, and our
many wonderful supporters without whom we could not deliver half of our services.
I would also like to thank our caring families for making the biggest difference to so many. “We have the opportunity to pour into them what they were created to be; and pull out the treasure
they cannot yet see” Author Momma Moon.

I look forward to the future of care and all the change it holds promise of.

Linda Surtees
Chief Executive
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Every Fostering Family is empowered, supported and trained to provide

a safe and nurturing home

To strengthen Fostering Families by providing quality
 Support - emotional and physical
 Training and Learning Opportunities
 Information
 Advocacy
 Innovation
 Lobbying

WE BELIEVE
 The best interests of the child are of paramount importance
 In focusing on the well being of Fostering families
 In a collaborative approach to quality Foster care
 In consulting with members and supporting them
 In working with integrity and respect
 In promoting excellence and professionalism
 In the value of team work

 In recognizing the diversity of culture, tradition and individuals
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Empowerment and Support of Members and their Families
Engage with Stakeholders and Partners
Promote and Develop Professional Carer Training
Sustainable Financial Viability
Effective Professional Communication and Publicity

Committed to results
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We have had a very busy year. We have supported
over 100 caregivers during the past year and answered many phone calls from members seeking
information.
We have had three students so far this year from Te
Wanaga O Atearoa who are undertaking their Bachelor of Social Work studies (Biculturalism in Practice). This has been an opportunity to promote caregivers and Fostering Kids to up and coming social
workers and the wider community .

Barbara Allan
Billie Galloway
Colin Hardgrave
Denise Gibson
Fransisca Fitzell
Frances Ross

Gillian Lynch
Gwenda Swinney
Heather Tuhoro
Jan Halliday
Judy Williams
Justine Keene

Linda Bradley
Pauline Rangitutia
Penny Dawber
Racquel Lewis
Robyn Allison
Val Marsters

The training this year was really enjoyable and the bond the support workers have with each other was clearly
noticeable.
We will continue working as a team supporting caregivers determined to help to keep placements stable for children in
care.
Thank you to the critical support team for the generous time you give to Fostering Kids, for your sense of humour,
patience, empathy and listening skills that you have and give to others. Once again I acknowledge the tireless and wonderful work of the Critical Support Workers.
Here is some feedback from a caregiver that used our support service.
Just on a personal note. I cannot thank the Fostering Kids organisation, and especially B [Critical Support Worker],
enough. B stood by me when the social workers thought (a) I had gone nuts, and (b) I was something I was not. B encouraged and supported me through a very distressing time. I cannot thank her enough. Once again, I cannot thank you
enough, especially B, who was always there, encouraging, supporting, listening, and holding up an emotional wreck. Can
you give her a big hug, from me and from S as well? Thank you, so much. ……….
I am looking forward to another year working together and achieving so much for children in care.
The greatest joys in life are found not only in what we do and feel, but also in our quiet hopes and labours for others.”
Author Bryant McGill, Voice of Reason
Maureen Roche, Critical Support Manager

Fostering Kids relies on the generosity of thousands of individual supporters, small businesses, and trusts and foundations to help caregivers do their absolute best for children and young people in care.
With fundraising income forecasted to be around 50 percent of income, our supporters are truly making a positive impact on our members’ caregiving journeys. Our heartfelt thanks and gratitude to all our supporters - you are ultimately
helping to create brighter futures for some of our country’s most vulnerable children and we are very grateful for your
support.
Suzanne Johnson, Fundraiser
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It’s been a year full of growth, challenges and change. We have continued to support Associations and establish focused support groups from members’ feedback throughout the country, and in turn have been advocating for members in their situations when areas have been grey or communication has been unclear.
Our Facebook pages continue to be populated and it is a privilege to administer one of the avenues where members
can provide support to each other through them. Our membership continues to grow and yet we are aware there are
still a lot of caregivers out there that haven’t heard about our organisation or how we can support them.
While we were sorry to see our Nelson based Regional Coordinator, leave to pursue her studies further, we are excited
to not only replace her but have been able to increase the Regional Coordinator team by 1 in the Westland Region
(New Plymouth, Wanganui region).
Thanks to the team for all their work this past
year in being the face of Fostering Kids New
Zealand out in the regions and for continuing
to provide support and service
to our members.
Stephanie James-Sadler, Support Manager

During the past year Fostering Kids NZ (FKNZ) have delivered 143 workshops nationwide, to 1480 attendees. Our regional co-ordinator team continue to do a fabulous job in not only delivering the NCTP programme with integrity and
passion but they also offer extra support with a vast knowledge and experience of fostering.
Feedback – From Carers
“Yup was very good attending the training thank you. I enjoyed hearing all the different people’s views on how they
did things as well as what we were being taught. It was a very relaxed, friendly environment to work in. Also saw one
of the other members at chipmunks in the weekend, so cool to see a face in public sharing similar stories.”
Feedback - From Agency
“One of our whanau caregivers, Jo, was so excited about the course you took. [She] Ran up to office with her certificate and said it went into so much more depth than parenting courses she did. Thanks for the training you provide. She was able to tell me quite a lot today about what she learnt.”
During the year, we have also delivered 37 two hour Discussion Sessions to 332 carers. These sessions have provided a
variety of useful and practical information and their flexibility of being available mornings, lunchtimes, afternoons and
evenings has proved popular. We plan to develop further modules on a yearly basis to ensure we meet current care
trends and needs.
The review of the three core NCTP workshops is complete and new versions are being delivered. Some of the other
NCTP workshops also need an update which will hopefully commence this year.

Gaylene Lawrence, Training Manager
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Opened three Regional offices—Masterton, Nelson, Auckland, with Christchurch opening in
October 2015



Participation in the Child, Youth & Family review



Regional Hui’s held in Central, Lower South and Lower North



7th L’Oreal Face Your Future Workshop where 47 teenagers were motivated and

encouraged.


20 wonderful caregivers received Excellence Awards in partnership with CYF



Engagement of a full-time Fundraiser



Submission of Business Plan to CYF & Minister Tolley proposing a new model of caregiver
training and support for CYF caregivers



National office expansion



To meet demand on our Critical Support service we have engaged a part-time Critical Support Coordinator



We launched our new user friendly website.



Membership has grown to 3941



Entered into partnership with Te Wananga o Aotearoa providing Social Work placements



126 children received new bikes through Elevate Events



Largest caregiver survey was held in Nov 2014 to
inform Ministry decisions



Visited Australia to research care options



Introduction of discussion sessions



National Conference 2014 held in Christchurch



Re-introduction of NZ Certificate in Whanau/Family
& Foster Care (Level 3)



Support for 10 caregivers to attend IFCO Conference
2015 in Sydney



Worked with CYF regarding additional caregiver day to
day and travel payments for caregivers
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Aoraki Family Care Association

Cave

Ashburton Foster Care Support Group

Ashburton

Bay of Plenty Foster Care Association

Papamoa

Central Otago Caregivers Support Association

Ranfurly

Christchurch Family and Foster Care Association Inc

Christchurch

Cosy Nests Kaitaia

Kaitaia

Dunedin Foster Care Support Group

Dunedin

Fiordland Foster Care Support

Invercargill

Foster Care Association Auckland Incorporated (FCAA)

Manukau

Foster Care North Shore Association

Albany

Franklin Foster Care Association

Pukekohe

Gore Foster Parent Support Group

Gore

Hawkes Bay Foster Care Association

Hastings

Kapiti Foster Care Support Group

Waikanae

Manawatu Foster Care Association Inc

Feilding

Marlborough Foster Parents Association

Picton/Blenheim

Nelson / Tasman Association
North Otago Foster Care Support Group

Richmond
Oamaru

Otautahi Foster Care Association

Christchurch

Porirua Unique Foster Carers

Porirua

Rotorua Foster Care Association

Rotorua

South Auckland Association

Papatoetoe

South Otago Foster Care Association

Balclutha

Southland Foster Care Association

Wyndham

Taranaki Foster Care Association

New Plymouth

Tararua Foster Carers

Dannevirke

Taupo & Tokoroa Foster Care Association

Tokoroa

Waikato Foster Care Association

Hamilton

Wairarapa Foster Care Association

Masterton

Wanganui Foster Care Association

Bulls

Wellington Family & Fostercare Association

Lower Hutt

West Auckland Foster Care Support Association

Auckland

Whakatane Foster Care Association

Whakatane

Whangarei Foster Care Association

Whangarei

Fostering Kids New Zealand would like to acknowledge the 100 plus dedicated Key People who run these
Associations. They are some of the hardest working and highly valued members of our Team.
This is a voluntary role and we cannot thank them enough for the incredible commitment they have to the
organisation and Caring Families around New Zealand.
THANK YOU
11

12

13

14

15

16

17

18

19

Our Team
National Office
Linda Surtees
Janine Stewart
Andeana Pilalis
Jennifer Hanson
Suzanne Johnson
Christine Williams
Wendy Lowe
Maureen Roche
Kaye Wilmshurst
Gaylene Lawrence
Stephanie James-Sadler
Wendy Kavanagh

Chief Executive
Executive Assistant
Events & Communications Manager
Administration Assistant
Fundraiser
Training Co-ordinator
Financial Officer
Critical Support Manager
Critical Support Co-ordinator
Training Manager
Support Manager
Office Volunteer

Regional Team
Barbara McElligott
Lynne Matthews
Mary August
Dallas Pickering
Denise Green
Laura Hall
Judi Oliver
Teena Bennett

Lower South Regional Coordinator
Central North Regional Coordinator
Lower North Regional Coordinator
Auckland Regional Coordinator
Upper South Regional Coordinator
Canterbury Regional Coordinator
Upper North Regional Coordinator
North West Regional Coordinator

A huge thank you to our wonderful supporters
Fostering Kids Office
Level 3, 29 Waterloo Road, PO Box 30188, Lower Hutt, 5040
Telephone 04-566 0294, Facsimilie 04-566 0295
admin@fosteringkids.org.nz

www.fosteringkids.org.nz
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